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This conceptual model of integrated care for older persons and care partners living with complex 
health and social care requirements was developed based on the knowledge obtained through a 
scoping review and engagement with older adults, clinical experts and others. This conceptual model 
illustrates the interconnected relationships between abstract concepts, organizing structures, and 
desired courses of action at macro, meso and micro levels of support that bring about quality 
integrated care across the continuum of care for older persons living with complex health conditions 
and care partners. The model illustrates the necessary (and evolving) connectivity between these 
elements that ought to underscore design, implementation and evaluation efforts to meet the health 
and social care requirements of this population of health users.

The model is organized according to three focus areas which represent discrete, yet interconnected, 
levels of support (macro, meso, micro). Each area consists of a distinct activities and processes 
designed to foster integration at that level and between it and other levels of support.

For complete references and a copy of the full report on the Performance, Implementation and Measurement Framework  visit 
https://geriatricsontario.ca/resources/performance-implementation-and-measurement-framework/ 
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Put simply, the ability of health and social care organizations (meso) to support the provision of 
integrated care (micro) depends on whether (or not) macro-level infrastructures incentivize and enable 
the integration of resources across health and social systems. social care systems.

The aim of a whole-systems approach is to realize improvements in the patterns of healthcare 
utilization and overall health for populations of health users (Alderwick et al. 2014).
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